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FOR IMMEDIATE RELEASE: 
EIU TO OFFER ON-LINE REGISTRATION 
CHARLESTON - Beginning Monday, Oct. 9, Eastern Illinois University 
students will have a choice as to how they register for classes. 
Students now will be able to register for classes through the traditional 
means of the touch-tone telephone system or on-line through the Panthers 
Access to Web Services (PAWS), which can be accessed through Eastern's home 
page (www.eiu.edu). Since PAWS was installed last year, it has been used 
primarily by students who wish to view their grades over the Internet. 
Frank Hohengarten, dean of enrollment management at Eastern, said on-line 
registration has been a two-and-a-half-year-long planning process. 
"I'm excited about the progress we are making in utilizing the web," 
Hohengarten said. "This will increase the effectiveness and efficiency of 
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registration for both students and staff." He said on-line registration will be similar to the 
touch-tone system. 
Students will still register based on their classification (freshman, sophomore, 
etc.) and course hours completed, but will click on the PAWS button on the EIU home 
page to gain access to the system. 
Bill Witsman, acting director of information technology services, said 
students will be able to use both registration systems. 
"We aren't trying to force students into this," Witsman said. "If a student isn't 
familiar with a computer, they probably won't use this system and will stick with the 
touch-tone system. 
"But if a student is familiar with computers, they might think the on-line system is 
more effective because they can see what they are doing and can take their time 
registering," he said. "This is just another means in which to register for EIU classes." 
Witsman said currently one-third of students living in the residence halls 
can directly connect their computers to the Internet via Eastern's Century 2000 
Network. 
"In October, these people can register via computer from their rooms," he 
said. "In January, everyone in the residence halls will be able to connect 
to the Century 2000 Network." 
Witsman also said there are more than 600 computers in open computer 
labs available across campus that students can use. 
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He said up to 50 students at any one time can use PAWS to either look at 
grades or register for classes. He said if usage exceeds that number then consideration 
will be given to increasing access. 
Hohengarten said on-line registration also provides the means for students 
to access their official schedules. 
"Students can print their schedules off the PAWS system and won't have to go 
to the Registration Office or the University Ballroom to pick up their schedules at the 
beginning of each semester," he said. 
Witsman said he thinks a lot of students will take advantage of the new 
registration method. 
"We had 11,000 attempts in the first four days PAWS was up so students 
could view their grades," he said. "I think there will be a lot of students who are familiar 
with the Internet and will try this method." 
Witsman said Eastern already monitors the amount of usage with the 
touch-tone system and noted that similar counting will take place with on-line 
registration to see how many people are taking advantage of it. 
Registering on-line through Eastern will be a secure environment because 
the university is protecting it like other businesses have done with their sites, according 
to Witsman. 
"This is more secure than phone registering since data transmitted via web 
access is encrypted," Witsman said. 
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Hohengarten said a number of students are going to test the new on-line 
registration before it is up and running to see if they have any problems with it, but the 
students won't actually be registering for classes. 
"We will continue to look at other applications that are adaptable to the 
web," Hohengarten said. "Technology is evolving and because it evolves so 
fast there will be some refinements. This is just another way to get from here to there." 
Witsman said as society develops with technology, Eastern finds ways of 
using it to allow students to do things they need to do. 
"We are providing the same characteristics as the touch-tone system, but 
we aren't expanding the process of registration, we are just doing it on the web," he 
said. 
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